Myakka Communications, Inc.
10105 284™ Street East
Myakka City, FL 34251
941-932-8874
8/13/2014

To Whom It May Concern:

We have been asked to assist the Myakka Valley Ranches Homeowners Association in getting 9
census block changed from served to unserved under the Connect America Phase II Challenge
Process. We have filled out FCC Form 505 and are attaching this document as evidence that
the census blocks need to be changed to unserved and be available for CAF II and Rural
Broadband Experimental funds. The census blocks in question are: 121150027131021,
121150027131023, 121150027131026, 121150027131040, 121150027131041,
121150027131042, 121150027131043, 121150027131044, and 121150027133018.

In summary, this is an established rural community in Sarasota county Florida. Comcast reports
service coverage in this community; however their closest service area is at least 5 miles from
the entrance of the community. Comcast has repeatedly told residents in the community that it
1s too expensive to build out. The cellular options (Verizon/AT&T/T-Mobile) are usually only
offering 3G in this densely treed community. When 4G speeds are available, the low usage
limits prevent the residents from using the service for anything productive. Myakka
Communications is listed as a provider of wireless service, but this is due to an error with the
state mapping department. Myakka Communications does not offer wireless service (please see
our 477 filings). However, our sister company Myakka Technologies does offer wireless, but
we do not cover Myakka Valley Ranches due to the heavy tree cover. In addition Myakka
Technologies does not offer phone service or100GB plans on the wireless network.

The majority of the residents are force to use the subpar DSL supplied by Verizon. Verizon
only offers a 3mbps download maximum. We recognize the commission’s position on the 3/1
vs 4/1 rule, but argue Verizon can barely even deliver the 3mbps down they sell.

The following pages of this document will show our detailed analysis of the area including
speed tests submitted by residents and an overview of the community.

As per the commission’s requirement, notification letters have been sent to the regulatory
departments of Comcast, Verizon, T-Mobile and AT&T.

Thank You,

Myakka Communications, Inc.
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Community Information
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Residents Submitted Speed Tests
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Myakka Valley Ranches

P.O. Box 21463
Sarasota, FL 34276

admin@mvria.com

Myakka Valley Ranches offers a way
of life all it's own. The subdivision is
comprised of approximately three
hundred 5+ acre parcels, with
privately owned and maintained paved
roads. The area is designed to
accommodate horses, with easements
on both sides of the 17 miles of paved
roads designated as riding trails as
well as several miles of other trails.
The road system design provides for
low traffic and creates an ideal setting
for bike riding and jogging. Two
private waterfront parks are located
within the subdivision for resident's
use.

http://mvria.com/

Myakka Valley Ranches is uniquely situated adjacent to the 28,875 acre Myakka
River State Park, an oasis of natural Florida vegetation. The park contains miles
of hiking trails, two lakes, and a wild & scenic river. It is not uncommon to see
native wildlife species: gopher tortoises,alligators, armadillos, fox, deer, otter, and
even an occasional bald eagle.

i Bt AR

The Sarasota County fire station pictured at left is conveniently
located at the entrance of the subdivision.

Myakka Valley Ranches Improvement Association (MVRIA, hence the
Website name) is responsible for road and bridge maintenance and
enforcement of the deed restrictions. The MVRIA annual dues are
only $471.90 per year. The MVRIA Board of Directors conduct
monthly meetings which are open to all Homeowners, and the Ann
ual meeting/barbeque is held in April. The MVRIA also publishes the
"Trails 'N' Tales", a monthly newsletter containing local news items, a
calendar of events, local classified ads, and other information for

residents.
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Myakka Valley Ranches Improvement Association, Inc.
PO Box 21463

Sarasota, Florida 34276

To whom it may concern,

My name is Frank DiCicco, and | am writing you as the President of the Myakka Valley Ranches
Homeowner’s Association. My request is to get our subdivision’s Internet designation changed from a
served, to a non-served area so we would qualify for your new Internet program.

| have been told that your records show that the area is served by numerous Internet suppliers
including AT&T, Comcast, and Verizon. This is not the case. We have a very slow DSL supplied by
Verizon. The fastest download speed we can get on this DSL is less than 3 mbps, with upload speeds not
exceeding 500 kbps. During busy times of the day, it drops to kbps and is almost impossible to
download even a 3 Megabyte file or upload a 1 Megabyte file. | don’t think that qualifies for broadband
anymore. AT&T and Comcast have no cable, phone, or fiber lines in the subdivision, much less
broadband Internet service. A few of the speed tests that our homeowners have run are attached for
your review.

Our subdivision is a rural subdivision, with about 200 homes, outside the city of Sarasota, Florida. We
have been forgotten by the large telephone and cable companies. Under the new experimental
program you are about to offer, it is our hope that with your help, an outside independent provider will
be able to bring this vital service to our area. As long as it is misclassified as “served”, we will never get
true broadband in the area. Please help us.

Thank you for your consideration of our request,

Frank DiCicco
MVRIA President

August 13, 2014



Documentl 8/12/2014

I just got forwarded this email. I work from home and was not aware high
speed internet was not offered when we bought our house more than 4 years ago.
I tried contacting Verizon about upgrading their lines at that time, and they
said to drop down the new infrastructure would cost too much money.

Anyway, I just ran the speed test and results are:
ping: 51lms

Downlaod Speed: 2.50 Mbps

Upload Speed: 0.69 Mbps

I would be happy to help in any way I can to get a faster internet connection.

)



From: Lonnie

Date: Aug 11, 2014 10:27:41 PM

Subject: High Speed Internet in Myakka Valley Ranches
To:

Hello, | saw a post by Amy Chenard in regards to bringing high speed internet to the valley. I'min the back corner of the valley, and
with Verizon DSL as the only real option, it's quite painful to try to get business done through. I'm very much interested in seeing what
we can do about getting FiOS or even xfinity out here. At my previous residence, | had "75 down/50 up" FiOS, where | could reliably
get an actual 6 Mbp/s any time of the day, and could hit over 20 on an inflated speedtest

OOILA SPEEDTEST
DOWNLOAD UPLOAD

0.66th-‘~; 034 Mb/s 1 69 ms

GRADE:F SLOWER THAN 95% OF

»P: VERIZON DSL #waw
SERVER: THE DALLES, OR (- 2500 mi)

http://www.speedtest.net/result/3683434781.png

OOI{LA SPEEDTEST I 1 RO1S
DOWNLOAD UPLOAD PING

096 Mb/s 0.2? Mbls 5] ms

GRADE:F SLOWER THAN 94% OF US

5P VERIZON DSL aas
SERVER: TAMPA. FL (-~ 50 mi)

http://www.speedtest.net/result/3683455844.png

OOI{LA SPEEDTEST 1RO
DOWNLOAD UPLOAD PING

069 Mb/s 022 Mb/s 1 91 ms

GRADE: F- SLOWER THAN 94% OF US

5P: VERIZON DSL wws
SERVER: PORTLAND, ME (~ 1350 mi

http://www.speedtest.net/result/3683459705.png

Please let me know if there's any way | can help expedite the process. Now, this is the best | can get, even this late at night. Notice
how even a local server isnt noticeably better. My phone's 4G has gotten over 1.6 on the same test.

Lonnie -



From: Linda

Date: Aug 12, 2014 3:41:31 PM
Subject: DSL Speed

To:

| tested via your link. My download speed was 2.88 Mbps. My upload speed .71 Mbps.
Linda Myakka Valley Trail

Linda
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From: )

Date: Aug 12, 2014 12:07:30 PM
Subject: speed test

To:

Mark,
| have the results. But you should me by now - to just say "save as an image and email it", without additional instructions
ensures, for me at least ,it won't be emailed back to you. Sorry about that but all | got was the entire web site
downloaded, without my speed test on it.

66 ms

1.02 Mbps

.03 Mpbs
address 96.252.238.205

Bev



Just did my speed test:
Ping 62ms

Download 2.90
Upload 0.18mbps

Vickie



we have verizon and just did the test and only got 1.58 mbps download and .56 mbps upload.
That is Pathetic!
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OOIELA SPEEDTEST
DOWNLOAD | UPLOAD

1 ?3 Mb/s 06? Mb/s ?9 ms

GRADE: F [SLOWER THAN 87% OF US)

ISP: VERIZON DSL waw
SERVER: COCOA, FL {~ T30 mi]
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OOIELA SPEEDTEST

DOWNLOAD | UPLOAD | PING

1 .32 Mb/s U.?U Mb/s 69 s

GRADE: F [SLOWER THAN 87% OF US)

ISP: VERIZON DSL waw
SERVER: TAMPA, FL (~ 20 mi)




OOIELA SPEEDTEST
DOWNLOAD | UPLOAD

021 Mb/s 022 Mb/s 1625 ms

GRADE: F- [SLOWER THAN 98% OF US)

ISP: VERIZON DSL waw
SERVER: TAMPA, FL (~ 20 mi)
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OOIELA SPEEDTEST

DOWNLOAD I UPLOAD PING

2.89wis | 0.74 w0 &6 ms

GRADE: F+ [SLOWER THAN 83% OF US)

ISP: VERIZON DSL waw
SERVER: FORT MYERS, FL (~ 20 mi)




é PING 0 DOWNLOAD SPEED @ @ UPLOAD SPEED
68 ms 280 Mbps 068 Mbps

SHARE THIS RESULT

SLOW PC PERFORMANCE? _ Are you on

Run a test to identify issues . ; "
and speed up your PC Verizon Internet.Services?

Take our Broadband Internet Survey!

1. BEST INTERNET RATES

2. HIGH SPEED INTERNET DEALS

START NUW " 3. BESTWIRELESS INTERNET

96:254.105.217 (= Ntsr Havern ol

Verizon Intemet Services . TEST AGAIN NEW SERVER Hosted by -



OOIELA SPEEDTEST
DOWNLOAD | UPLOAD | PING

29& Mb/s 0?2 Mb/s £|1 ms

GRADE: F+ [SLOWER THAN 83% OF US)

ISP: VERIZON DSL waw
SERVER: TAMPA, FL (~ 20 mi)
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OOIELA SPEEDTEST

DOWNLOAD | UPLOAD | PING

1 .5-£| Mb/s 0.3? Mb/s 89 s

GRADE: F [SLOWER THAN 91% OF US)

ISP: VERIZON DSL waw
SERVER: TAMPA, FL (~ 20 mi)




From: Cindi
To: B _
Date: Tuesday, August 12, 2014 10:24:26 PM
Subject: speed test MVR
Folder: MVR/Myakka Comm

Ping 62 ms Download speed 2.56 Mbps upload speed 0.73 Mbps Hope I did it
right. Thanks,Cindi




From: John
To: .
Date: Tuesday, August 12, 2014 10:42:00 PM
Subject:
Folder: MVR/Myakka Comm

Mark my test tonight @ 10:30pm was download 2.89mbps, upload 0.73mbps. Address
Myakka Valley Trl, Sarasota 34241
John




CENSUS BLOCKS

121150027131021
121150027131023
121150027131026
121150027131040
121150027131041
121150027131042
121150027131043
121150027131044
121150027133018



Census Block 121150027131021

m National Broadband Map Homepage » Analyze « Map « Developer « About » Native Nations

How connected is my community?

5640 myakka valley trl, sarasota, fl 34241 m

= H H Print thi « About - C A
Search Results: Broadband Providers for this Area e e
Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering )
service in the Census Block that is in the center of that zip code or city. See About and the FAQ to learn " ""“”“‘44@
more about the data gathering process 5 &,
)

Help improve this data by confirming the availability and speed information. This dataset is updated -
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback

&
.t-
Show All « «  Show Wireless Expand All . é’
g‘g_vmm 3
Advertised Speeds Above 3 Mbps Data as of: 12/31/13 g S
% ® Mapbox, @ OpenStreetMap
Comcast Corporation 100 Mbps - 1 Gbps | )} Share
Verizon Communications Inc. 3-6 Mbps Share this page with my community
| Show Al + Show Wired - Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
ATET Inc. 10 - 25 Mbpz »
Myakka Communications, Inc. 6-10 Mbps

Comcast Wired — Comcast does NOT have any facilities in this census block. Please see Exhibit A for the
results of the address search. Therefore, we claim Comcast does NOT meet any of the requirements to declare
this census block served..

Verizon Wired - Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit B). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit C). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit D). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.



Myakka Communications Wireless — Myakka Communications does not do any wireless service,
please see our 477 filings to confirm this. Myakka Technologies does offer wireless service. We are currently
working with our state mapping representatives to correct the errors on the next update. Myakka Technologies
does not offer packages over 25GB and does not offer phone service. Therefore, we claim Myakka
Technologies does NOT meet the requirements to declare this census block served as per the 100GB
requirement and the voice requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131021 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.



Out of Footprint http://www.comcast.com/Localize/OutOfFootPrint.aspx?StreetAddress=...

Location: 34251

Watch TV Email Sign In / Register

Shop Support My Account xfinity.com

Products Bundles & Deals Programming Customers

We're sorry. Comcast service is not available at this address.

5640 MYAKKA VALLEY TRL, 34241 Re-enter Address

Please visit Cablemover.com to find the Cable TV and Internet providers servicing your area. If you believe
you've reached this page in error, contact Comcast at 1-877-821-9868.

Go to Cablemover.com

Follow us for exclusive deals Find tutorials and demos Connect on Facel

Shop My Account My Services Support In
Bundles & Promotions Why XFINITY? Pay Bill Watch TV Online Comcast Customer Find a Service Center Sit
Service
TV Customer Guarantee Manage My Account Check TV Listings Contact Us Ab
Bill & Payments
Internet Compare the Manage Users & Manage My DVR Support Forums Co
Competition Alerts TV Help
Voice Parental Controls Pre
Accessories Move Your Services Internet Help
Home Check Email Ca
Service in My Area Constant Guard Voice Help
Comcast Business Check Voicemail Co
Customer Agreement Home Help Re
Comcast Home Page Policy
Pri
Vis

EXHIBIT A



Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

5640 MYAKKA VALLEY TRL,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Soe Detads

High Spead Internat
S to1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.

1of2

EXHIBIT B

8/8/2014 2:06 PM



Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs

2 of 2 EXHIBIT C 8/9/2014 10:29 PM



Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.
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Census Block 121150027131023
w National Broadband Map Homepage - Analyze - Map - Developer - About - Mative Mations

How connected is my community?

5085 rocking horse In, sarasota, fl 34241

Search Results: Broadband Providers for this Area Frint this page « About area - Compare Areas
Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering

senvice in the Census Block that is in the center of that zip code or city. See About and the FAQ to leamn

more about the data gathering process. &
Help improve this data by confirming the availability and speed information. This dataset is updated -
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback.
Show All « «  Show Wireless Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
& Mapbox, & OpenStreethap
Comcast Corporation 100 Mbps - 1 Gbps ) Share »
Verizon Communications Inc. 3-6 Mbps Share this page with my communit
Show All = Show Wired - Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
AT&T Inc. 10 - 25 Mbps »
Myakka Communications, Inc. 6-10 Mbps

Comcast Wired — Comcast does NOT have any facilities in this census block. Please see Exhibit A for the

results of the address search. Therefore, we claim Comcast does NOT meet any of the requirements to declare
this census block served.

Verizon Wired - Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit B). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit C). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit D). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.



Myakka Communications Wireless — Myakka Communications does not do any wireless service,
please see our 477 filings to confirm this. Myakka Technologies does offer wireless service. We are currently
working with our state mapping representatives to correct the errors on the next update. Myakka Technologies
does not offer packages over 25GB and does not offer phone service. Therefore, we claim Myakka
Technologies does NOT meet the requirements to declare this census block served as per the 100GB
requirement and the voice requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131023 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.
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Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

5085 ROCKING HORSE LN,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Soe Detads

High Spead Internat
S to1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs

2 of 2 EXHIBIT C 8/9/2014 10:29 PM



Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.

EXHIBIT D 8/9/2014 10:35 PM



Census Block 121150027131026
m National Broadband Map Homepage - Analyze - Map - Developer - About - Native Mations

How connected is my community?

5543 old ranch rd, sarasota, fl 34241 m

Search Results: Broadband Providers for this Area Print this page - About area - Compare Areas

Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
service in the Census Block that is in the center of that zip code or city. See About and the FAQ to leamn

more about the data gathering process :;"
Help improve this data by confirming the availability and speed information. This dataset is updated -
approximately every six months and your input is important to us. Click Expand All to see details about

each provider and to give us feedback

Show All -« «  Show Wireless Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13

& Mapbox, @ OpenStrestMap

Comcast Corporation 100Mbps-1Gbps »»  Share
Verizon Communications Inc. 3-6 Mbps

Show All = Show Wired -« Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
AT&T Inc. 10 - 25 Mbps »
Myakka Communications, Inc. 6-10 Mbps

Comcast Wired — Comcast does NOT have any facilities in this census block. Please see Exhibit A for the
results of the address search. Therefore, we claim Comcast does NOT meet any of the requirements to declare
this census block served.

Verizon Wired — Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit B). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit C). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit D). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.



Myakka Communications Wireless — Myakka Communications does not do any wireless service,
please see our 477 filings to confirm this. Myakka Technologies does offer wireless service. We are currently
working with our state mapping representatives to correct the errors on the next update. Myakka Technologies
does not offer packages over 25GB and does not offer phone service. Therefore, we claim Myakka
Technologies does NOT meet the requirements to declare this census block served as per the 100GB
requirement and the voice requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131026 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.
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Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

5543 OLD RANCH RD,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Soe Detads

High Spead Internat
S to1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs
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Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.
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Census Block 121150027131040
w Nationa1 Broadband Map Homepage - Analyze . Map - Developer « About - Mative Nations

How connected is my community?

5522 old ranch rd, sarasota, fl 34241 m

- = H Print thi « About « C A
Search Results: Broadband Providers for this Area . i TiEs page - About area ,f%'f"’m e
E,
Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
semvice in the Census Block that is in the center of that zip code or city. See About and the FAQ to learn
more about the data gathering process.

Help improve this data by confirming the availability and speed information. This dataset is updated
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback.

Show All - «  Show Wireless Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13 &
‘99* @ Mapbaox, @ OpenStreethap

Comcast Corporation 100 Mbps=1Gbps’ »  Share »

Verizon Communications Inc. 3 -6 Mbps L

Show All «  Show Wired « Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
AT&T Inc. 10 - 25 Mbps »

Myakka Communications, Inc. 6-10 Mbps

Comcast Wired — Comcast does NOT have any facilities in this census block. Please see Exhibit A for the
results of the address search. Therefore, we claim Comcast does NOT meet any of the requirements to declare
this census block served.

Verizon Wired — Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit B). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit C). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit D). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.



Myakka Communications Wireless — Myakka Communications does not do any wireless service,
please see our 477 filings to confirm this. Myakka Technologies does offer wireless service. We are currently
working with our state mapping representatives to correct the errors on the next update. Myakka Technologies
does not offer packages over 25GB and does not offer phone service. Therefore, we claim Myakka
Technologies does NOT meet the requirements to declare this census block served as per the 100GB
requirement and the voice requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131040 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.
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Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

5522 OLD RANCH RD,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Sep Dobails

High Speed Infemeat
.5 to 1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also

available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs
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Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.
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Census Block 121150027131041
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How connected is my community?

6089 sheps island rd,sarasota, fl 34241 m
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Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
senice in the Census Block that is in the center of that zip code or city. See About and the FAQ to leamn

more about the data gathering process.

Help improve this data by confirming the availability and speed information. This dataset is updated
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback.

Show All « + Show Wireless Expand All Y
G"‘,
Advertised Speeds Above 3 Mbps Data as of: 12/31/13 F’*?&?
% © Mapbox, ® OpenStrestiap
Verizon Communications Inc. 3-6Mbps Share »
Show All «  Show Wired -« Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
AT&T Inc. 10 - 25 Mbpz »

Verizon Wired - Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit A). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit B). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit C). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131041 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.



Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

6089 SHEP'S ISLAND RD,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Soe Detads

High Spead Internat
S to1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs
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Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.

EXHIBIT C
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Census Block 121150027131042
w National Broadband Map Homepage - Analyze - Map - Developer « About - Mative Nations

How connected is my community?

6341 singletree trl, fl 34241 m

Search Results: Broadband Providers for this Area _ Print this page - About area - Compare Areas

Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
service in the Census Block that is in the center of that zip code or city. See About and the FAQ to leamn
more about the data gathering process.

Help improve this data by confirming the availability and speed information. This dataset is updated
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback.

Show All « «  Show Wireless Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
& Mapbox, ® OpenStrestiMap

Verizon Communications Inc. 3 -6 Mbps Share »

Show All «  Show Wired - Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
ATET Inc. 10 - 25 Mbps »
T-Mobile 10 - 25 Mbps »
Myakka Communications, Inc. 6-10 Mbps

Verizon Wired — Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit A). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit B). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit C). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.

T-Mobile — T-Mobile claims to service this area via cellular service. We were unable to find any subscribers
to their service to run speed test for our analysis. However, the maximum usage per month available per their
website is a 11GB package (Exhibit D). Therefore, we claim T-Mobile does NOT meet the requirements to
declare this census block served as per the 100GB requirement.



Myakka Communications Wireless — Myakka Communications does not do any wireless service,
please see our 477 filings to confirm this. Myakka Technologies does offer wireless service. We are currently
working with our state mapping representatives to correct the errors on the next update. Myakka Technologies
does not offer packages over 25GB and does not offer phone service. Therefore, we claim Myakka
Technologies does NOT meet the requirements to declare this census block served as per the 100GB
requirement and the voice requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131042 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.



Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

6341 SINGLETREE TRL,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Soe Detads

High Spead Internat
S to1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs

EXHIBIT B
2 of 2 8/9/2014 10:29 PM



Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.

EXHIBIT C
8/9/2014 10:35 PM



Mobile Broadband Unlimited Data Plans w/ No Annual Contract | T-Mobile

1of3

Welcome to the T-Mobile personal site.

()%  SHOP COVERAGE

http://www.t-mobile.com/cell-phone-plans/mobile-internet.html

Looking for the business site? (http://business.t-mobile.com/)

Simple Choice Plan

Stay connected on our super-fast nationwide network.

FAMILY (/CELL-PHONE-
PLANS/FAMILY.HTML#TAB-
NAVIGATION) NAVIGATION)

INDIVIDUAL (/CELL-PHONE-

Unlimited Tablet or Hotspot
data plans — choose the
amount of 4G LTE data you
want to add.

All plans include no domestic overages, no annual
service contracts, and unlimited music streaming
that doesn’t count against your 4G LTE data on
services like Pandora, iHeartRadio, and more. Don't
want to run your credit?

1GB 3GB 5GB 7GB 9GB 11GB

Includes up to 11 GB of 4G LTE data on our network.
PLUS, get up to 200 MB FREE monthly 4G LTE data

for as long as you own your tablet. With a voice plan,
get an additional $10 monthly bill credit.

Now with unlimited music streaming without using
your 4G LTE data on services like Pandora,
iHeartRadio, and more.

What you can do with 11 GB of 4G LTE data:.

0 overages. Post 75 pictures or videos
per day.

View 225 web pages a Send or view 350 emails

day. per day.

Stream music without

using your 4G LTE data on
included services.

EXHIBIT D

PLANS/INDIVIDUAL. HTML#TAB-

MOBILE INTERNET (/CELL-PHONE-

PLANS/MOBILE-INTERNET.HTML#TAB-

NAVIGATION)

Selected Plan

s 70per month

Plus taxes, fees and monthly
device payment

e 11 GB of high-speed
data on our network

e International roaming

SELECT THIS PLAN

AND SHOP FOR A DEVICE

(/INTERNET-
Geta $W§Q§ﬁt'\'ﬂ%}0u
also purchase a postpaid
phone plan on the same
account. Discount will be
reflected on your monthly bill.

8/9/2014 10:38 PM



Census Block 121150027131043
m National Broadband Map Homepage - Analyze - Map - Developer - About - Mative Mations

How connected is my community?

6650 prairie junction trl,sarasota, fl 34241 m

Search Results: Broadband Providers for this Area PRI pagC.» ARoet ot » Congae

Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
senvice in the Census Block that is in the center of that zip code or city. See About and the FAQ to learn
more about the data gathering process.

Help improve this data by confirming the availability and speed information. This dataset is updated
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback

Show All » «  Show Wireless Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
8 Mapbox, @ OpenStreetMap

Comcast Corporation 100 Mbps - 1 Gbps ) Share
Verizon Communications Inc. 3-6 Mbps

Show All +  Show Wired -« Expand All

Advertised Speeds Above 3 Mbps Data as of: 12/31/13

Verizon Communications Inc. 10 - 25 Mbps »

ATET Inc. 10 - 25 Mbps »

Comcast Wired — Comcast does NOT have any facilities in this census block. Please see Exhibit A for the
results of the address search. Therefore, we claim Comcast does NOT meet any of the requirements to declare
this census block served.

Verizon Wired — Verizon only offers DSL at a maximum of 1/1 mbps (Exhibit B). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 4/1 speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit C). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit D). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131043 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.



Select Your Address http://www.comcast.com/Localize/LocationPicker.aspx ?Referer=/

Corporate Busil

Location: 34241

Watch TV Email Sign In / Register

Shop Support My Account xfinity.com

Products Bundles & Deals Programming Customers C

The address you entered could not be recognized.

We were unable to identify your location. You can either select your address from the list below or change the address you entered.

6650 PRAIRIE JUNCTION TRL, 34241  Change

6650 HORNED OWL PL, SARASOTA, FL 34241 Continue
6650 S GATOR CREEK BLVD, SARASOTA, FL 34241 Continue
6650 MAUNA LOA BLVD, SARASOTA, FL 34241 Continue
6650 BEE RIDGE RD, SARASOTA, FL 34241 Continue

Follow us for exclusive deals

Find tutorials and demos

Connect on Facebook

Shop

Bundles & Promotions

Why XFINITY?

My Account

Pay Bill

My Services

Watch TV Online

Support

Comcast Customer
Service

Find a Service Center

Info

Sitemap

TV Customer Guarantee Manage My Account Check TV Listings Contact Us About Comcast
Bill & Payments
Internet Compare the Manage Users & Manage My DVR Support Forums Corporate Blog
Competition Alerts TV Help
Voice Parental Controls Press Room
Accessories Move Your Services Internet Help
Home Check Email Careers
Service in My Area Constant Guard Voice Help
Comcast Business Check Voicemail Comcast Social
Customer Agreement Home Help Responsibility
Comcast Home Page Policy
Privacy Statement
Visitor Agreement
© Comcast 2014 Website Feedt
EXHIBIT A 8/9/2014 10:16 PM
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Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

6650 PRAIRIE JNCTN TRL,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

High Spead Internat
S to1 Mbps

Added

Soe Detads

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs

2 of 2 EXHIBIT C 8/9/2014 10:29 PM



Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.

EXHIBIT D 8/9/2014 10:35 PM



Census Block 121150027131044
m Nationa| Broadband Map Homepage » Analyze . Map . Developer » About . Mative Nations

How connected is my community?

6920 old ranch rd, sarasota,fl 34241 m

Search Results: Broadband Providers for this Area Print this page - About area - Compare Areas

Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
senvice in the Census Block that is in the center of that zip code or city. See About and the FAQ to leam
more about the data gathering process.

Help improve this data by confirming the availability and speed information. This dataset is updated
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback.

Show All « «  Show Wireless Expand All

Advertised Speeds Above 3 Mbps Data as of: 12/3113
8 Mapbox, 8 OpenStreethap

Verizon Communications Inc. 3-8 Mbps Share »

Show All + Show Wired - Expand Al 0/F e pa0e
Advertised Speeds Above 3 Mbps Data as of: 12/31/13
Verizon Communications Inc. 10 - 25 Mbps »
ATET Inc. 10 - 25 Mbps »
Myakka Communications, Inc. 6- 10 Mbps

Verizon Wired - Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit A). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit B). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a 50GB package (Exhibit C). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.

Myakka Communications Wireless — Myakka Communications does not do any wireless service,
please see our 477 filings to confirm this. Myakka Technologies does offer wireless service. We are currently
working with our state mapping representatives to correct the errors on the next update. Myakka Technologies
does not offer packages over 25GB and does not offer phone service. Therefore, we claim Myakka



Technologies does NOT meet the requirements to declare this census block served as per the 100GB
requirement and the voice requirement.

In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027131044 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.



Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

6920 OLD RANCH RD,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Setr Dolass

High Spead Intermed
.5 to 1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.

1of2
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs

EXHIBIT B
2 of 2 8/9/2014 10:29 PM



Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.

EXHIBIT C
8/9/2014 10:35 PM



Census Block 121150027133018
m National Broadband Map Homepage - Analyze - Map - Developer « About - Mative Nations

How connected is my community?

7178 westwood way, sarasota,fl 34241 m

. H H Print thi « About « C A
Search Results: Broadband Providers for this Area Nt ENS page = About area « ompare freas
Below is the list of broadband providers operating in all or part of the census block for the address
above. If you entered a zip code or city name, the list below only displays the broadband providers offering
senice in the Census Block that is in the center of that zip code or city. See About and the FAQ to learn
more about the data gathering process.

TRANL

MYAKKA VALLEL

Help improve this data by confirming the availability and speed information. This dataset is updated
approximately every six months and your input is important to us. Click Expand All to see details about
each provider and to give us feedback.

Show All « «  Show Wireless Expand All

Myakka Rh
State Par

Advertised Speeds Above 3 Mbps Data as of: 12/31/13
& Mapbox, & OpenStrestMap,

Comcast Corporation 100Mbps=1Gbps| »»  Share »
Verizon Communications Inc. 50-100 Mbps » Share this page

Show All +  Show Wired -« Expand All
Advertised Speeds Above 3 Mbps Data as of: 12/31113
Verizon Communications Inc. 10 - 25 Mbps. »
ATE&T Inc. 10 - 25 Mbps. »

Comcast Wired — Comcast does NOT have any facilities in this census block. Please see Exhibit A for the
results of the address search. Therefore, we claim Comcast does NOT meet any of the requirements to declare
this census block served.

Verizon Wired — Verizon only offers DSL at a maximum of 3/1 mbps (Exhibit B). We understand the
committee was allowing 3/1 mbps with the assumption that the provider could deliver 4/1mbps service.
Verizon plainly only offers the 3/1 mbps and per our test results, they do not even deliver those speeds.
Therefore, we claim Verizon does NOT meet the requirements to declare this census block served as per the 4/1
speed requirement.

Verizon Wireless LTE Home Service — Verizon claims its LTE home service is available in this area.
We were unable to find any subscribers to their service to run speed test for our analysis. However, the
maximum usage per month available per their website is a 30GB package (Exhibit C). Therefore, we claim
Verizon does NOT meet the requirements to declare this census block served as per the 100GB requirement.

AT&T Wireless — AT&T claims to service this area via cellular service. We were unable to find any
subscribers to their service to run speed test for our analysis. However, the maximum usage per month
available per their website is a S0GB package (Exhibit D). Therefore, we claim Verizon Wireless does NOT
meet the requirements to declare this census block served as per the 100GB requirement.



In conclusion, based on the above analysis, we ask the commission to reclassify census block
121150027133018 from served to unserved and make it available for CAF II and the Rural Broadband
Experiment programs.



Select Your Address http://www.comcast.com/Localize/LocationPicker.aspx ?Referer=/

Corporate Busil

Location: 34241

Watch TV Email Sign In / Register

Shop Support My Account xfinity.com

Products Bundles & Deals Programming Customers C

The address you entered could not be recognized.

We were unable to identify your location. You can either select your address from the list below or change the address you entered.

7178 WESTWOOD WAY, 34241  Change

7178 JAVA DR, SARASOTA, FL 34241 Continue

7178 RANGI DR, SARASOTA, FL 34241 Continue

Follow us for exclusive deals Find tutorials and demos Connect on Facebook

Shop

Bundles & Promotions

Why XFINITY?

My Account

Pay Bill

My Services

Watch TV Online

Support

Comcast Customer
Service

Find a Service Center

Info

Sitemap

TV Customer Guarantee Manage My Account Check TV Listings Contact Us About Comcast
Bill & Payments
Internet Compare the Manage Users & Manage My DVR Support Forums Corporate Blog
Competition Alerts TV Help
Voice Parental Controls Press Room
Accessories Move Your Services Internet Help
Home Check Email Careers
Service in My Area Constant Guard Voice Help
Comcast Business Check Voicemail Comcast Social
Customer Agreement Home Help Responsibility
Comcast Home Page Policy
Privacy Statement
Visitor Agreement
© Comcast 2014 Website Feedt
EXHIBIT A 8/9/2014 10:18 PM

1of 1



Verizon - Build Bundle

1. Select

Great news!
Your location qualifies for our High Speed Internet (DSL) service

2. Customize

3. Review

4. Checkout

Looking for FiOS? Find out when FiOS is available by signing up for our notification list.

Choose the services that are right for you.

See Featured Bundles

Have Questions? See FAQs

https://www.verizon.com/FORY OURHOME/GOFLOW/OrderNew/Bui...

Chat ivewitha
Verizon Expert

ChatNowl Cg |
>

Esr

5. Confirmation

Your Location:

7178 WESTWOOD WAY,
SARASOTA, FL 34241

change

With our simple tool you can build your own bundle, choose a single service, compare different packages and find the plan that's right for you.

Internet

Sep Dobails

High Speed Infemeat
.5 to 1 Mbps

Phone
Flat Rate See Details
Local $0.48
A Not eligible for Bundle to your total
Savings
Add
Regional Essentials See Details
Local & regional toll +  $10.00
3 features from your
total
Add
Verizon Freedom S Dislads
Essentiaks
Local, regional toll &
long distance + &
features
Added

Added
High Speed Internet See Detalils
Enhanced $10.00
1.1 to 3 Mbps to your total

Add

| don't want Internet service

TV

DIRECTV® service available
from Verizon

XTRA See Details

More than 205 $35.00
all-digital channels & to your total
up to 14 NFL games a

week

See Channel Lineup

Add
ULTIMATE See Details
More than 225 $40.00

all-digital channels, 11 to your total
movie channels & up
to 14 NFL games a

week

See Channel Lineup Add
PREMIER™ See Details
More than 285 $88.00

all-digital channels &
up to 14 NFL games a
week

to your total

See Channel Lineup

Add

See Spanish Plans

| don't want TV service

Your Order

Order Summary

1st Month Charges

Verizon Double Play $44.

Verizon Freedom
Essentials

High Speed Internet .5
to 1 Mbps

$5 Credit for 24 Months

Total 1st Month Price $44.!

plus taxes and fees

151

Monthly charges after 1°° month will be

shown on Review Order

Promotions Included on Your Orde
$5 Credit for 24 Months

Select and Customize

Reset All Plans

Verizon Wi-Fi available with select FIOS and High Speed Internet packages and in designated locations only. The service requires Windows 7, Windows Vista or Windows XP 32-bit with Service Pack. Not available for Macint
or Windows XP 64-bit operating systems. Visit verizon.com/wifi for additional information and availability.

Prices shown reflect $5 monthly discount offer available to Verizon customers who order a new bundle with Regional Essentials, Freedom Essentials, or FiOS Digital Voice — Unlimited, plus qualifying internet and/or TV. Also
available to customers ordering just Freedom Essentials online or adding new data and/or TV to existing Freedom Essentials or FiOS Digital Voice — Unlimited. Cannot be combined with other discounts or promotions unless
specified. $5 discount applied as a credit on the customer's Verizon bill. Additional charges, taxes and other terms apply. $5/month discount via bill credit for customers ordering online will commence after service activation a
will continue for 24 consecutive months. Product and/or bundle rates subject to change after 12 months.

1of2
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Verizon Wireless - Explore - LTE Internet (Installed) http://www.verizonwireless.com/b2c/lIte-internet-installed/

High Speed Internet delivered to your home wirelessly.

LTE Internet (Installed) is a residential Internet solution that uses Verizon's 4G LTE
network to bring reliable, high-speed Internet service to customers with limited
broadband options.

Fast Internet access with average speeds of 5 - 12 Mbps download and 2 - 5
Mbps upload

Wi-Fi connectivity for up to 20 devices

Wired (Ethernet) connectivity for up to 4 devices
Up to 5 email accounts included

Installation included and no activation fee
Installation takes two hours on average

LTE Internet (Installed) Plans

Monthly Data Allowance Monthly Access
10GB $60

20GB $90

30GB $120

Or add LTE Internet (Installed) to your existing MORE Everything Plan
with 10 GB of data or more for only $20/month

Get More
Help Me Calculate My Data Usage

New customers to the service will receive 50% more data allowance for their first 2 full
billing cycles. Requires new 2-year activation. Overage is billed at $10 for each
additional 1GB. 50% more data not available on MORE Everything plan.

Protection Plan Support
Get peace of mind with a LTE Internet (Installed) Protection For support and Frequently Asked Questions
Plan. For only $6.99/month, protection plans cover: about LTE Internet (Installed), try one of the links below.
Quick Start Guide
Re.palr or replacement of LTE Internet (Installed) User Manual
equipment after the manufacturer's warranty due to T -
mechanical or electric failure of the product. Protection Plan Terms & Conditions
Onsite service and labor costs. LTE Internet Terms & Conditions
Verizon Email
Enrollments open for 30 days after service is activated. Information for Landlords, Property Managers and HOAs
FAQs

2 of 2 EXHIBIT C 8/9/2014 10:29 PM



Family Cell Phone Plans — Mobile Share Value Plans from AT&T http://www.att.com/shop/wireless/data-plans.html

2 of 3

Step 1: Choose an AT&T Mobile Share - Data plan

Shared data 4GB 6GB 10GB 15GB 20GB 30GB 40GB 50GB

Monthly cost $30 $40 $60 $90 $110 $185 $260 $335

Step 2: Add other devices to your Mobile Share Value plan

Tablets & gaming devices Laptops, LaptopConnect, mobile hotspot devices, and netbooks
Shared data Shared data
$10 each per month $20 each per month

Mobile Share Value Pricing: Prices include monthly plan charge and monthly access charge per device. AT&T NextSM installment charges extra. Devices sold separately. For plans 10GB
or higher, customers with smartphones on 2-yr agreements prior to 2/2/14 are eligible for the $15/mo. access charge. For plans 2GB to 6GB, customers with smartphones on 2-yr
agreements prior to 3/9/14 are eligible for the $25/mo. access charge. This discounted pricing is avail. as long as you keep your phone. If upgrading to a new phone the discount is only
avail. via AT&T NextSM or when you bring your own phone or buy a new phone at full price. If you upgrade to a new 2-yr agmt the discount is lost. Data: If you exceed the amount of
data in your plan during your billing period, an additional 300MB, 500MB, or 1GB is automatically provided as specified in your rate plan. Data allowances, including overages, must be used
in billing period provided or will be forfeited. Tethering and mobile hotspot use is allowed for up to 5 simultaneous devices. Device Limits: 10 per plan for consumers and IRUs. Limit 4
financed devices per wireless account may apply. Gen. Wireless Svc Terms: Subject to Wireless Customer Agmt or applicable Business Agmt. Activation/upgrade fee per line &
deposit may apply. Credit approval may be req'd. Coverage & svc not avail everywhere. Other restr’s apply & may result in svc termination. Other Monthly Charges: Apply per line and
may include taxes, federal/state universal service charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other government
assessments which are not government-required charges, including without limitation a Property Tax Allotment surcharge of $0.20-$0.45 per CRU's assigned number. Monthly access
charge per device may not be eligible for discounts. Pricing subject to change.

1 Reliability: claim based on analysis of independent third party data re nationwide carriers' 4G LTE. LTE is a trademark of ETSI. 4G LTE not available everywhere.

2 Unlimited Talk & Text: For phones only. Includes unlimited domestic calls & messaging. Unlimited International Messaging: Includes unlimited messaging from the U.S., Puerto
Rico and the U.S. Virgin Islands to more than 190 countries for text messages and 120 countries for picture & video messages. Messaging capabilities vary by country. AT&T may change
countries at its discretion. Visit att.com/text2world (http:/att.com/text2world) for details. Messaging: Messaging applies only to AT&T’s Short Messaging Service (SMS) and Multimedia
Messaging Service (MMS) and not to any other messaging services or applications. Messages are for direct communication between phones and must originate from your phone. Messages
sent to tablets, laptops, or other connected devices are excluded. Messages sent through applications may incur data charges. Service may be terminated or restricted for tethered
messaging or misuse.

3 AT&T Locker: Requires compatible device (Android™ smartphones with OS 2.2+, Android tablets 8” + with 4.0+, iPads® and iPhones® running iOS 6.0+, smartphones with Windows
Phone® 8 OS, or a computer with Internet). Service for U.S.-based AT&T subscribers only. Wireless usage may incur data charges. Free storage amounts subject to change or may be

discontinued at any time. For full terms, see att.com/wirelesslegal (http:/www.att.com/wirelesslegal) .

4 Wireless Home Phone ("WHP") is a Commercial Mobile Radio Service and includes unlimited nationwide calling. Provides voice service only, data and messaging excluded. For
emergency calls, you may have to provide your address to the 911 operators. WHP device has a backup battery in case of outage. However, landline phone requiring separate electric
power connected to WHP device will not place or receive calls (including 911) during power outage. Compatibility limitations apply. For more details go to att.com/getwirelesshomephone
(http:/att.com/getwirelesshomephone) .

5 AT&T World Connect Value™ Package: Rates are subject to change at any time. $0.01/minute rate applies to calls to wireless and wireline numbers made to the selected countries
identified at att.com/worldconnect (http:/att.comworldconnect) . AT&T reserves the right to terminate your AT&T World Connect Value Package for excessive usage, and then current
international long distance pay-per-use rates will apply to calls you make to those countries. Calls to special services, such as Premium Rated Services, may cost more. Other restrictions
and limitations apply. For complete details visit att.com/worldconnect (http:/att.com/worldconnect) .

6 Pricing for Value plan with 10GB data includes plan charge ($100/mo.) and $15/mo. access charge per smartphone on no annual service contract (AT&T Next, bring your own device,
pay full price, or month-to-month). AT&T Next installment charges extra. Also applies to customers with smartphones on 2-yr agreements prior to 2/2/14. When upgrading, buy via AT&T
Next or at full price to keep discount. Other charges and restrictions apply.

General Wireless Service Terms: Subject to Wireless Customer Agreement or applicable Business Agreement. Activation fee $40 per line may apply. Early termination fee up
to $325 may apply. Credit approval required. Geographic, usage, and other terms, conditions, and restrictions apply, and may result in service termination. Coverage and services not avail
everywhere. Taxes and other monthly charges apply.
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